
AP Exam E-Ticket  
- Will receive ticket 2 days before test via email  
- Click on the ‘Go to Exam’ on the E-Ticket  
- You will be able to access E-Ticket in your College Board Account as well  
- Cannot share E-Ticket with anyone  

 
Exam Dates & Times  

 
All Exams have to be taken at the same time worldwide - Be sure to make the starting time is 
accurate and reflect our local time.  
 
What to Expect on the Exam  

- Be sure to submit whatever work you’ve done, even if you haven’t finished all parts of 
the exam.  

- AP teachers will be able to review your answers and scores this summer  
- Stay calm until you see your score - Each question & each part of the question has a 

different difficulty level - You can still get a score of 3,4 or 5 without getting everything 
right 

- Exam questions will be viewed on a web browser - Cannot use Internet Explorer  
- Type AP ID and Initials at top of response  

 
Exam day set-up 

- Display test question(s)  
- Display time 
- Attach work using the options below  

 
How to attach work to  

- Option 1 - Copy & paste from google doc or microsoft word  
- Option 2 - Attached document and the click ‘submit’ (.doc, .docx, .pdf. .txt, .odt)  



- Option 3 - Attach photos of handwritten response ​- need to write AP ID and initials on the 
top of each page  

- Take one photo for each page and attach each separately  
 
Requesting a Make-up Exam 

- If you have an issue on Exam day, you will automatically will be directed to a request 
make-up exam form  

- Can access at cb.org/requestmakeup 
- Submit within 48 hours of your original exam date  
- Only for students who encounter a conflict/error during the test  

 
5 steps to take before Exam day  
 

 
 
 

1. Review your contact information  
a. Sign into your MyAP account to update if needed 
b. Make sure to click to receive updates in your subscriptions  

2. Check your tech  
a. Cannot use Internet Explorer as your browser for the exam 
b. Will need to disable Grammarly plug-in on your computer if you have it - 

interferes with the exam program  
c. Submit one document per question  

3. Practice submitting your response  
a. On May 4th you can access an AP 2020 Exam Demo at cb.org/apdemo - It will 

allow you to practice different ways to submit your responses  
4. Gather what you need for each exam  

a. Required: 
i. Exam E-Ticket email  



ii. Completed Exam Day Checklist  
iii. Device you are using  
iv. Internet Connection  
v. Microsoft Word, Google Doc, ect. To type answer  

b. Optional: 
i. Class notes/study guides  
ii. Textbooks and classroom resources  
iii. Previous assignments  
iv. Download to desktop prior to the test  

5. Receive your exam confirmation and E-Ticket Emails 
a. On May 4th, students will receive an AP Exam confirmation email and your AP ID  
b. You will receive your E-Ticket two days before the exam and AP ID  

 
 
Complete AP Exam Checklist  

- Can be found at: cb.org/apchecklist  
 
 
On Exam Day  
 
Exam Walkthrough - ​https://youtu.be/qHZ2zpqlZNE 
 
Interactive Demo - ​https://ap2020examdemo.collegeboard.org/  
 

 
 

- During the exam do not refresh your browser or click the back arrow  
- Check in 30 minutes prior to Exam start by clicking on your E-Ticket  
- 45 minutes to read question and develop response  
- 5 minutes to submit response  
- Timer will be on your screen to help you manage your time and will turn red when you 

have 5 minutes left  

https://youtu.be/qHZ2zpqlZNE
https://ap2020examdemo.collegeboard.org/


- Be sure to submit your response, even if you are not finished - It has to be submitted to 
be scored  

- You shouldn’t have to worry about upload time - just make sure to click ‘submit’ prior to 
the exam time ending  

 
Your testing Environment  

- Find a place with limited distractions  
- Let you parents and siblings know when you are testing so that they don’t disturb you  
- If you have limited internet bandwidth, ask others in the home to limit activities with 

internet use during your exam time (playing video games, netflix, etc.)  
 
AP Exam Scores 

- Scored on a 1-5 scale  
- Scores will be released around July 15th  
- Free Score Send - Can log into AP account and send to school of choice for free up until 

June 20th  
 


